
 

NIGHTWATCH PORTAL 
 
It is possible to connect the NightWatch to the Internet in order for your to see the 

recorded heart rate and movement data of the wearer of the NightWatch-bracelet. This 

will give you more clarity about how the night went and why a notification was given. It 

gives you and your neurologist detailed information about the intensity and duration of the 

seizures. Also, with the use of the portal, we can be of more assistance if any problems 

occur or if you have certain questions about what happened during the night. There are 

several ways to connect your NightWatch to the internet. These are described below: 

 

INTERNET CONNECTION OPTIONS FOR THE NIGHTWATCH 

- WIRED CONNECTION VIA A ROUTER.  

o It is possible to connect your base station directly to your router using an internet 

cable. Plug an internet cable into the NightWatch base station and connect the 

other end of the cable to your router. After that, your NightWatch is connected 

to the internet.  

 

- USING AN EXISTING NETWORK.  

o When a proper private network is available at your home, you can use your router 

to connect the base station with internet. A simple Internet powerline adapter 

can be purchased for that (e.g. TP-Link Powerline) which has 2 parts. It is very easy 

to connect the first part of the internet extender to your router by using an internet 

cable, it works plug and play. Once connected, you connect the second part of 

the extender with your NightWatch by using the supplied internet cable. After 

that, your NightWatch is connected to the internet. 

 

- USE OF A 3G/4G ROUTER WITH DATA SIMCARD 

o In case the NightWatch cannot be connected to an existing network, there is a 

possibility to use a mobile data connection. We can provide a router with a SIM 

card that connects the NightWatch directly to the internet. Contact LivAssured 

(info@nightwatch.nl) if you want this option. 
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CREATE AN ACCOUNT 

After the NightWatch has been connected to the Internet, you can make recordings that 

you can view afterwards. Once you pull the bracelet from the charger, the recording starts. 

When you put the bracelet on the charger again, the recording will stop. Ensure that the 

base station stays the powered during recording, otherwise the recording will be lost.  

Your account will be created automatically once your base station has send its first message 

to our server. To do this, remove the bracelet from the charger and put it back on the 

charger 10 seconds later. Momentarily it takes maximum one day before the data is 

processed and your account is created. In the meanwhile, it is possible to record data 

already, which will show later on in your portal. 

Your account name will be created automatically based on the final 4 numbers/letters of 

the MAC address of the base station. You can find the MAC address on the sticker at the 

bottom of your base station. The first time you log in, these 4 numbers/letters will also be your 

password. After that, you will be asked to change your password, enter your email for 

password recovery and to accept the terms. 

LivAssured does not process any data about the identity of the person wearing the 

NightWatch.  

 

HOW TO LOG IN 

When the NightWatch has send its first message to our server, your account will 

automatically be created within one day. The recorded data is stored indefinitely and is 

available to you when you log in to the website of the portal: 

https://portal.nightwatch.nl 

Username: (last 4 numbers/letters MAC address, check sticker on base station)   

Password: (first login: last 4 numbers/letters MAC address) 

If you have any questions or experience problems, please contact our helpdesk via  

+31 (0)85 - 060 1252 
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HOW TO USE THE NIGHTWATCH PORTAL  

The NightWatch Portal is still under development, which means that we are still working on 

developing new functions and optimizing performance.  

Once you have logged in with your username and password, you see the 'My recordings’ 

page. Next to this page you also can visit the pages Seizure overview' and 'Settings'. Below 

we review these different pages. 

PAGE ‘MY RECORDINGS’ 

On this page you can view the graph of a specific night. When you have made recordings, 

these will be available in the column at the right under ‘Recordings of the last 7 days'. You 

see the start and stop times of the recording here, also the maximum reached hear rate 

and if a seizure occurred. Click on the report that you would like to view. To watch 

recordings from further in the past, use the calendar function. 

The graph shows per second the changes of the heart rate. To see this, you can move your 

mouse over the graph itself. To zoom in, you can select an area of the graph with your 

cursor. It is thinkable when you see some disturbances in the graph, you want to see it more 

details. In that case you can use your cursor to select this part of the graph (hold down the 

mouse button, move over a part of the graph and release the mouse button). The graph 

will now zoom in on the selected area. 

When seizures are registered in the selected night, they will be visible in the ‘Seizures in 

selected recording' column. This report also shows which algorithm has triggered the alarm. 

This can be 4 messages: 

1. Tachycardia = Heart rate was very high 

2. Bradycardia = Heart rate was very low 

3. Heartrate increase = Heart rate has risen very quicly 

4. Motion = Vibrating or rhythmic movements have been detected that looks like an 

seizure. 

In ‘Notes for selected recording’ you can make a note within the selected report. You can 

also make notes at every seizure. You do this by clicking on the 'pencil icon' a  the right side  

of the seizure. In order to protect your privacy, we advise you not to use privacy sensitive 

information in these notes, such as the identity of the wearer of the NightWatch. 
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PAGE ‘SEIZURE OVERVIEW’ 

At this page you can make an overview of the number of registered seizures that occurred 

in a selected period. You can see how many seizures have been registered within this 

period. This info can be used, for example, to investigate the effect of a medication shift 

between certain periods. The when a seizure was detected is leading for the day when i 

The right part of this page shows all the seizures that took place during the selected period. 

These seizures can be viewed one at a time by clicking on them, after which the recording 

of that day and the note of the selected seizure will be shown. 

 

PAGE ‘SETTINGS’ 

At this page you can change your personal details. E.g. your email address, select the time 

zone when you go abroad. You can also indicate the difference in summer- and winter 

time. Also, you can change the password of your account here. 

 

FINAL  

The portal is still in development. For this reason it may happen that you see some mistakes 

or that certain things might not work convenient or slow. If you notice a mistake or perhaps 

you have some tips for us, we would like to hear from you! 

 

 
 
 
 
 
 
 
 
 
 
 
 
 


